
Corporate Social Responsibility – Vendor Policy
公司的社会责任 – 供应商政策

Supplier acknowledges receipt of the declaration letter of Jiahua Chemicals with respect to Corporate Social Responsibility - Vendor Policy. By signing the declaration Supplier confirms to comply with Jiahua Chemicals’ Code of Conduct. The declaration will form part of this Agreement.  
供应商确认收到佳化化学关于公司的《社会责任之供应商政策》的声明书后，签署并确认将遵守佳化化学的行为准则。该声明构成本协议的一部分。




Corporate Social Responsibility 
公司的社会责任

Vendor Policy
供应商政策
							
Jiahua Chemical’s business operations adhere to a Code of Conduct in all their dealings.
佳化化学的一切经营活动皆须遵循其行为准则。

In the changing global environment in which we operate, we define here the core values that should underlie the conduct of all Jiahua Chemicals’ companies in order to fulfil our ambition to be the partner of choice for our customers and suppliers.
在不断发展变化的全球环境中，所有佳化化学旗下公司的行为都将以我们的核心价值观为基础，从而使佳化化学成为顾客、供应商的首选。

Our Code of Conduct can be found as an annex to this declaration.
我们的行为准则原文并作为此声明的附件。   

Jiahua Chemicals regards the application of its Code of Conduct of prime importance in decisions to enter into or continue relationships with suppliers, contractors and customers and to participate in joint ventures. 
佳化化学将此行为准则的应用作为其在作出是否与供应商、承包商以及客户建立和维持业务关系，以及作出是否投资建立合资企业的决定时的首要条件。

In light of the above, we should appreciate receiving your written confirmation that in doing business with Jiahua Chemicals you comply with the following specifications: 
按照以上所述，我们希望得到你方的书面认可，确认你方在与佳化化学的一切业务往来中都将遵守以下规范，
Your products and services meet high health, safety and environmental standards; 
    你方提供的产品和服务必须达到健康、安全和环保的高标准。
Your employees are recruited, hired and promoted on the sole basis of suitability for their job; 
    你方雇员的招聘、雇用以及升迁必须把适合职位需要作为唯一基础。
You provide safe and healthy working conditions to your employees;
    为员工提供安全健康的工作环境。 
You do not employ children under the age of 16; 
不得雇佣年龄未满16岁的儿童。
Under no circumstance you, or any of your employees shall make, offer, promise or authorize any payment or gift (i) to gain any business advantage, (ii) to influence the policy of any government or (iii) that could bear the appearance of impropriety.
    在任何情况下你方或你方的任何雇员都不得支付、提供、承诺或许可任何付款或礼品(i) 以获得任何商业优势；(ii) 以影响任何政府机构的政策或 (iii) 这样的行为带有不正当色彩。
The laws in the countries in which you operate are observed and fundamental human rights are supported in line with the legitimate role of business and proper regard is given to health, safety and the environment in order to contribute to sustainable development;
    遵守你方所在国家的法律，尊重合法商务活动中的基本人权，对健康、安全以及环保问题给予适当重视以保证可持续发展。
All your business transactions with Jiahua Chemicals are accurately and completely recorded. 
    一切与佳化化学相关的业务必须精确并完整地记录在案。 
You are kindly requested to sign the declaration at the bottom of this letter and to return this letter to the undersigned. 

请在此声明书底部签署并将原件归还以下署名方。

Please inform us if, for any reason, you are not able to sign the declaration, in which case we would like to discuss how we can ensure that the business between us does not breach these specifications. 
如因任何原因不能签署此声明，请告知我方，我方将就具体情况商讨如何使你我双方的业务开展不违背以上行为准则。

Furthermore, we urge you to apply those parts of our Code of Conduct which are not covered by the above-mentioned specifications.
另外，除了以上所述的部分行为准则外，我方也鼓励你方能主动遵守其余部分规范。


Declaration to be signed by supplier:
供应商签署该声明：

Herewith I confirm that in doing business with Jiahua Chemicals we comply with the above-mentioned specifications. 
我方在此声明，所有与佳化化学的业务往来都将遵守以上所述的行为准则。



Name       :  ………………………………………………….( Company stamp)




公司名称：………………………………………………… （公章）



Function   :  …………………………………..
部门：



Date         :  ………………………………….
日期




Signature :  …………………………………..
签名








Appendix: Jiahua Chemicals Code of Conduct






JH_ Code of Biz Conduct _ English Version.pdf
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MESSAGE FROM THE PRESIDENT 
 
Dear Jianhua Employees 
 
Jianhua Chemical Group's commitment clearly defines our ethical principles and 


working methods. 


 
 Our commitment is based on the following basis principles: - 


 


 We will comply with national laws and regulations. 


 We will act in good faith. 


 We will consider the impact of our decisions on stakeholders (including but 


not limited to customers, shareholders, employees, suppliers and contractors) 


and strive to develop fair solutions. 


 We will communicate with our stakeholders in an open and effective manner. 


 We strive to build trust and conduct our business with integrity and respect. 


 
 
The Business Ethics not only require employees to abide by the laws and regulations, 


but also serve as a commitment for positive behavior. Such behavior helps to build 


trust, promote respect and demonstrate integrity. This value also relates to company’s 


culture of “Openness”, “Innovation”, “Responsibility” and “Entrepreneurship” which 


serve as pillars of our corporate growth and development. We will need to operate in 


good faith, and in accordance with our principle to create and maintain value for our 


stakeholders. 


 


 


 


 


 


 


 







2 | P a g e  
 


 


 


 


 


 


If you have any questions or concerns with regards to the business ethics, please 


consult your direct supervisor and the Human Resources department. 


 


The success of JiaHua Chemical Group depends on the joint commitment and 


professional conduct of all our employees. Only by careful communication and strict 


implementation can we ensure that the ethical standards become the foundation of 


our corporate culture. 


 
Yours sincerely 
 
 


李金彪  
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Our Principles – Trust, Respect and Integrity 


Jianhua Chemical Group is committed to complying with the highest standards of 
ethics and business conduct.   
 
Jianhua Chemical Group will abide by the law, respects its commitment, acts in good 
faith, and uphold its own values.  The company seeks to enhance the interests of our 
stakeholders, communicate honestly and effectively, and has the courage to take 
responsibility. 
 
For Jianhua, ethical behavior is based on trust, integrity, and respect. Trust is the 
cornerstone of optimizing business ethics because business is based on reciprocity 
and fulfilling mutual interest and benefits. Deception, fraud, and disobedience will 
undermine trust. Respect is often expressed through open and honest communication, 
good listening skills and receptive of others’ opinions and feedbacks. Integrity is to 
unswervingly abide by business ethics. It is also reflected in solving issues honestly 
and responsibly. 
 


Our Comitment to Accountability and Responsibilities 


Our responsibility and management’s commitment 


This “Business Code of Ethics” requires us to bear certain responsibilities, namely: 


 Understand and follow the policies, laws, and regulations applicable to our 
company and our work. 
 


 Understand actions that could violate the “Business Code of Ethics”, company 
policies or applicable laws, regulations, and behavior.  


 
 


In addition, managers have the additional responsibility to role model the right behavior 
and lead by example.  As a manager, you must: - 
 
 Ensure that employees act in accordance with the principles in abiding by the 


“Code of Business Ethics”. 
 
 







6 | P a g e  
 


 
 
 


 Ensure that employees understand the “Business Code of Ethics” and expectations 
of their behavior, including their obligation to report suspected violations. 


 
 Ensure a positive work environment is created so that employees can raise 


questions and issues with peace of mind and believe there is no retaliation against 
anyone who reports the issue in good faith. 


 
 If you receive a report about a suspected violation of the Code of Business Ethics,  


please report to the General Manager. The Compliance Officer will ensure that the 
reported issues are properly verified, investigated, and managed. 


 
Consequences for violation of Business Ethics 
 
If you fail to comply with this Business Ethics Code, company policies or applicable 
laws, you may face serious consequences, including dismissal or other disciplinary 
action. For violation of certain acts, you may also face civil or criminal liability and 
punishment and penalties. 


 


Our Commitment to Employees 


Safety, health, integrity, respect and tolerance  
We advocate the creation of a safe and healthy environment based on mutual trust 
and respect. We value diversity and inclusiveness and aim to provide a safe, fair and 
inclusive work environment. We are responsible for maintaining an environment that 
employees feel valued and appreciated. And every employee is given the opportunity 
to excel and develop to their full potential. 


 


Maintain a safe and healthy work ennvironment 


o Workplace Safety 


Our safety policies and regulations are designed to comply with regulatory standands, 
promote and enhance workplace heath and safety. 


Maintaining a safe work environment is everyone’s responsibility - This is in 
accordance with our company’s safety and health legislation, company policies and 
guidelines to allow us to perform our work effectively.  
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These responsibiiites include reporting any violation of “JiaHua’s Ten Life-Saving 
Principles”, violations of existing safe work rules or practices, or any work-related 
injuries or illnesses.  


This information helps to prevent accidents and injuries, and to evaluate if our policies 
and processes are effective and comphrensively communicated 


 
o Jiahua’s Ten (10) Life Saving Principles 


 


1. Through effective prevention, keep accidents and injuries under control.  
 


2. Treat three (3) violations with zero tolerance, and never compromise on safety. 
 


3. All safety hazards must be rectified immediately, without any additional conditions for 
safe work. 


 
4. In my area, I am responsible for safety. 


 
5. If you cannot work safely, you are not a qualified Jianhua employee. 


 
6. Do not let outsiders bring unsafe factors. 


 
7. Always use your own safety behavior to fulfil your safety responsibilities. 


 
8. With one more reminder and one more confirmation, there will be one less injury. 


 
9. Unsafe behavior equals deadly behavior 


 
10. With security, there is everything. 


 


o Alcohol and Drugs 
 


It is our company’s policy to maintain a drug-free and alcohol-free work environment 
so as to safeguard everyone’s health and safety in the workplace.  


Except for company-approved events or activities, you must not consume or serve 
alcohol at company’s business premises  
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Our policy also prohibits the manufacture, use, possession or distribution of illegal 
drugs or abuse of prescriptive drugs during company working hours or in company 
premises or factories.  


If you have any questions relating to drugs and alcohol policy , please contact the 
General Manager. 


 


o Workplace Violence 
 


We are committed to advocate a workplace that is free from violence and our policy 
strictly prohibit anyone  from engaging in violent or threatening behaviour in the 
company premises.  


If you are threatened, attacked or  are aware of any violent behaviour,  please report   
to your supervisor, manager  or human resources personnel immediately. 


 


Equal employment opportunities 


We strive to ensure that our workforce has a long term competitive advantage in terms 
of quality and talent and support  measures to increase diversity and provide equal 
employment opportunities to both employees and potential employees.  


This is no discrimination against race, belief, ethnicity, age and gender (including 
pregnancy, childbirth or related medical conditions), religion, disability (psychological 
or physical), medical conditions, genetic information, family leave or sick leave status, 
marital status, veteran status, sexual orientation, gender identity, or any oter elements 
that are provided by law.    


The above is applicable to all terms and conditions of employment, including but not 
limited to hiring, job placement, promotion, dismissal, disciplinary action, layoffs, re-
employment, transfers, compensation and benefits, learning and development 
opportunities.   
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Discrimination, harassment or retailiation 


We are committed to create the right work environment at Jianhua that is free from 
harassment and discrimination. We also prohibit retaliation against anyone who raises 
concerns, report an incident in good faith or involved in an investigation. 
 
If you are subjected to or aware of any acts of discrimination, harassment or retaliation, 
please report to your supervisor or   member of the management team immediately. 
You may also use any of the reporting methods described in this Business Code Of 
Ethics. 
 


Data Privacy of Employee 


We will respect employees’ right to privacy and will abide by all relevant laws and 
regulations in collecting, using or disclosing employees’ personal information.  


 


Employees Communication  


We will keep employees informed of all business results, product performance, 
customer relationships, and employee achievements in a timely manner. The 
company encourages employees to express their opinions or provide feedback 
through different channels, such as employee satisfaction surveys and/or employees’ 
communication mailboxes. 


 


Salary and Benefits   


We will continue to provide compensation and benefits renumeration that is 
competitive to market in order to attract, motivate and retain competent and dedicated 
employees in the workplace. 
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Our Commitment to customers and the market 


We are committed to provide customers with the best quality products and services to 
meet customer requirements. We will compete fairly and honestly. We  will operate  in 
good faith and follow the laws wherever we do business because it is the right thing to 
do for our customers, our communites and other stakeholders.  


We prohibit activities that restrain competition, create mononpolies or abuse market 
positions. Our core values of honesty, and interity demand that we achieve competitive 
advantages through superior performance and not through unethical or illegal 
business practices. 


 


Provide accurate information 


We pride ourselves for our quality, service and integrity. We maintain this reputation 
by providing customers, business partners and competitors with accurate information 
about our products and services.  


We do not make false or misleading statements about our product  and services or 
our competitors’ products and services. Wedo not seek to obtain competitive 
advantage by distorting facts of our or our competitors’ producst and/or engage in 
illegal or unethical business activities.  


All published information would require company’s management approval before 
publication.  


 


Use of  third party information  


In order to gain market competitiveness, we would need to understand our market and 
our competitors. We must be cautious about obtaining market and competitors’ 
information through ethical and legal means, and not through improper channels. (e.g. 
theft or breach of confidentiality agreements) 


 If you are aware of any confidential information of other companies, you should 
consult  the General Manager before using or disclosing such information.  
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We must also keep the confidentiality and proprietary information disclosed to us by 
our customers and business partners appropiately, and use such information only in 
accordance with the authorisations obtained.  


We must protect inventions, software and other intellectual property rights from 
unauthorised disclousre and/or use. No other company’s name, trademark or logo may 
be used without written permission.  


The unauthorized use or disclosure of confidential or proprietary information of other 
parties may result in legal liability of the company and its related individuals. 


We must also comply with copyrights laws and must not copy, distribute, or tamper 
with copyrighted materials of others. Such materials may include books, articles, 
drawings, software, audio, video, and electronics media.  


To avoid violating copyrights laws, you must obtain proper authorization before using 
or copying any material protected by copyright. 


 If you have any questions, please contact your General Manager.  


 


Antitrust and Competition laws 


In International trade, we comply with antitrust and fair competition laws. These laws 
are designed to promote free and fair competition among businesses in order to 
benefit consumers around the world and protect the public and businesses from unfair 
and anti-competitive trade practices. 


For example, violations of these laws include entering into formal or informal 
agreements with competitors regarding the terms of sale or asking prices from 
customers, allocating markets or customers, or engaging in certain boycott activities. 


If you are considering agreements or actions that tend to restrict competition or unfairly 
use our company's market dominance, you should contact the General Manager prior 
to making a business decision. 


Antitrust and competition laws are more complex, and violation of such laws may have 
serious consequences for companies and related individuals. Certain violations are 
criminal offences, and individuals who violate these laws may face imprisonment. If 
you are responsible for marketing, sales, pricing, purchasing or if you are dealing with 
competitors, you must be familiar with the laws and policies that apply to your job 
scope. If in doubt, please seek guidance from your General Manager.  
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Gifts and Entertainment  


 


Jianhua has a competitive advantage to compete in the global market based on its 
quality products and services. We provide products and services in good faith and 
does not engage in illegal activities or violate our ethical guidelines at the expenses of 
achieving our sales performance.  


As a general guideline, business gifts of reasonable value that are customary in nature 
can be given and accepted. If the purpose of giving gifts is to obtain preferential 
treatment, gifts shall not be given. 


It is prohibited to offer, solicit, or accept any rebates. "Rebates" generally refer to any 
money, fees, commissions, points, gifts, loans, debt payment, other valuable gifts or 
any form of remuneration provided to improperly obtain a contract with the government 
or business.  


Jianhua has zero-tolerance for bribery and corruption activities. 


If any employee is aware or know or reasonably suspects that a request for rebate, 
offer or acceptance has occurred, he or she shall immediately report the incident to 
the General Manager. 


Commitment to shareholders 


The company belongs to our shareholders, and we have a responsibility to protect 
company assets on their behalf.  


These assets include tangible assets, such as buildings, vehicles, office equipment 
and products and intangible assets, such as name, trademarks, service marks, trade 
secrets, other intellectual property rights, and confidential information. We must 
protect these assets from loss, damage, theft, misuse, or abuse. 


Manage company’s assets and information 


o Confidential and proprietary information 


We must protect Jianhua’s confidential and proprietary information from 
unauthorized use and disclosure.  
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Such information includes strategic and operational information, business plans, 
customer and supplier information, financial information, employee information, and 
other information that is not normally disclosed.  


You should treat the company's confidential information as proprietary information and 
use it only after seeking relevant authorization by the company. 


We must take appropriate precautionary measure to protect confidential information 
and prevent unauthorized access or deletion of these information. 
 
You must avoid discussing confidential information in public places and with 
individuals (including colleagues) who need confidential information. You must not 
disclose confidential information to any external party.  
 
We also implement these standards to protect the confidential information entrusted 
to us by our customers and business partners. You are expected to protect this 
information even after your employment relationship with the company is over. 
 


We request a written confidentiality agreement with a third party with whom we will 
exchange information. If you have any questions about the confidentiality of 
information or need to enter into a confidentiality agreement, please contact the 
Compliance Officer.   
 
We must also protect the personal information of employees, such as personnel files, 
salary and benefits information, medical records, and personal contact information. 
Access to employee personal information is limited to authorized parties only. 
 
If you have access to such information, you must protect it and use it for work purposes 
only. 
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o Electronic communications and information security 


 


The company's electronic communication resources include all company computer 
equipment systems and electronic communication systems.  


The way we use the company's electronic communications resources must comply 
with the law and our policies. We need to ensure we safeguard our information and 
treat others with dignity and respect. 


Electronic mails, voice mails, text messages, and other communications sent or 
received using company electronic communications resources or tools, usedifor the 
purposes of conducting business must be conducted in a professional manner. 


The tone and content must comply with written and verbal communication standards, 
including prohibiting of discrimination and harassment of others. 


You do not have the right to privacy in your communications or stored records using 
the company's electronic communications resources. You should be aware that the 
use of the company's electronic communication resources and any communication on 
WeChat, social or business networks or media sites are not private and may be seen 
by people outside the company. These communications may also be monitored by the 
company. 


You should also be aware that we may monitor the use of the company's electronic 
communication resources for internet use. We reserve the right to prevent employees 
from accessing the Internet to ensure proper use of company electronic 
communication resources and prevent access to inappropriate content.  


Under no circumstances should the company's electronic communications resources 
be used to access or view obscenity, sexual content or other inappropriate material.   


If you use any electronic communication or make a statement against the company in 
any media (even in personal time), you may result in disciplinary action. 
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Maintain the integrity of company data and recods 


The information we provide to shareholders, regulators, business partners and other 
third parties must be accurate and reliable. This applies to all business records we 
compile, including expense reports, bills, time sheets and attendance records, contract 
documents, and all other business-related records in paper or electronic formats 


We must protect and file all our company records appropriately.  


o Financial records 


Our shareholders, regulators and other parties rely on the truthfulness of our financial 
records for public disclosure. We must ensure that all assets, liabilities, operating 
income, expenses, and business transaction data records are complete and accurate 
and are in accordance with relevant laws and accepted accounting standards. The 
draft budget and economic assessment must fairly reflect all information related to the 
decision-making recommendation. It is not allowed to maintain unrecorded cash or 
keep secret of any transactions or other assets for any purposes not mentioned in the 
accounting records. 


 


o Records management 


We must keep our records properly by complying with company policies (including 
information about the retention period and destruction methods of business records).  
 
If you are aware that your documents or electronic records are needed in view of 
impeding litigation, investigation, or audit, do not destroy the record unless directed by 
Legal Department.  
 
If you have any questions or problems regarding the retention or destruction of 
documents, please contact the Legal Department 
 


o Comply with insider trading laws 


We may be informed of material information related to the company or other 
companies with which we do business, which is generally not disclosed. 


Material information refers to any information that a reasonable investor may consider 
important when deciding whether to trade company securities, such as undisclosed 
financial performance or news of an upcoming or planned company transaction.  
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To help protect certain employees who have access to sensitive information from 
insider trading risks, our policy prohibits these employees from trading optimized 
securities during certain periods known as the “insider trading control period”. For 
more information, please refer to our company policy; and if you have questions, 
please contact the Legal Department. 


 


o Reponse to government investigations 


It is our policy to cooperate fully with any government investigation. Government 
investigators have the right to contact our employees and request for interviews. 


You have the right to speak to investigators or decline to participate in the interviews. 
You also have the right to consult a lawyer before deciding whether to proceed with 
the interview and/or have the lawyer present during the interview. 


If a government investigator contacts you with regards to company matter, you would 
need to notify the Legal Department immediately, notwithstanding your decision to 
participate in the investigation.  


When talking to a government investigator, you should tell the truth and only declare 
what is known to you as truth. You must never conceal, tamper with, or destroy any 
documents or records requested during such investigations.  


Forging business records, destroying documents, or lying to investigators or 
government officials constitutes a serious offence. Such action may result in criminal 
prosecutions for the individual as well as the company. 


If you believe that the document is improperly concealed, tampered or destroyed, 
please report to the Legal Department immediately. 


In addition, if you are aware that an external investigation involving the company may 
be conducted, please notify the Legal Department immediately. 
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o Prevent Conflict of Interest 


Conflicts of interest arise when our personal interests (including those of friends or 
family) may interfere with our ability to make objective business decisions on behalf of 
the company.  


Some conflicts are obvious and consistently prohibited, such as using your position in 
the company for improper personal gain. Other cases maybe less obvious, usually not 
due to a potential conflict per se but due to the non-disclosure of the potential conflict 
to the company. You can take appropriate measures to protect yourself and the 
company from the consequences of the actual conflict by disclosing a potential conflict. 


It is impossible to cover every situation that may result in a conflict of interest. The 
following sections provide guidelines for dealing with some of the more common 
situations. 


For more information, please refer to the company policy; if you have any questions 
about whether the proposed activity has a conflict of interest, please contact your 
supervisor or the human resources department. 


1. Financial interests in other companies 


You must not have a financial interest in other companies, especially our 
competitors. You must not have a financial interest with our customers, suppliers, 
or other parties with whom we do business with, unless you have made full 
disclosure of your interest in accordance with our policies. You are required to 
obtain relevant approvals or seek clarifications accordingly 


If your family members or close friends have financial interests in companies that 
do business with or compete with Jianhua, conflicts of interest may arise, and you 
must inform the company immediately. 


 


2.  External appointments and other activities 


Performing work outside Jianhua does not necessarily constitutes a conflict of 
interest. Unless the work you preform would require you to choose between the 
interests of the other company and Jianhua. By doing so may potentially constitute 
a conflict of interest  


You must not engage in any activities that compete with the company for business 
including doing similar type of work for the competitor. You must not be a customer, 
supplier, or other business partner of other companies unless relevant approvals 
have been given by the company which is in accordance with our company policy. 
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You must not do work that comes with direct conflict with your role and 
responsibilities in the company.   


 


3.  Business relationship with family and friends 


You must be careful in managing your relationship with suppliers and contractors 
with whom you have a personal relationship. Your purchasing decisions must be 
based on the suppliers’ ability to meet company’s needs and not based on personal 
relationship or friendship. If there is a family relationship or other relationships that 
requires you to make a decision, conflict of interest will arise.  


4. Business Opportunities 


 
If you receive first-hand information of any potential business opportunities in the 
company that you wish to apply or recommend someone externally to apply, you 
will need to notify and obtain permission from the company’s Compliance Officer. 
This needs to be done prior to submitting your personal application and/or notifying 
external interested party. If you have any questions with regards to the application, 
please approach the Compliance Officer directly. 


 


Our Commitment to the Community 


Proper Handling of International Business 
 


When we conduct business internationally (including but not limited to imports, exports, 
financial transactions, trading, investments, and other types of business transactions), 
we must comply with all applicable laws and regulations in that countries. This is in 
accordance with our Business Code of Ethics. Jianhua Chemical Group is committed 
to conducting business in accordance with all applicable laws and regulations. If you 
are conducting business overseas, you must be familiar with these requirements and 
its related policies. 
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Environmental protection   


We are faced with various global challenges, such as climate change, limited 
resources, and demographic trends. We firmly believe that only by focusing on long-
term sustainable development can companies achieve lasting success. 


Our environment, safety, and health strategy, including various externally audited 
regulations, is imperative for the entire group and is the basis for our actions.   


The way we conduct business activities around the world must help protect the natural 
environment, must obtain all permits in accordance with laws and must comply with 
all permit conditions and regulations with an aim to reduce waste independently. 


 


Public and charity   


We support valuable public and charitable activities and encourage employees to 
participate in their own personal capacity. 


 


Reporting and Handling Process 


 


Reporting Process 


To report issue related to this Code of Business Ethic and applicable laws,  please 
reach out to your supervisor or manager as  your first point of contact. This is in 
accordance with the “open communication policy”. However, for issues involving 
mutliple technical fields, you may submit your  issues or concerns to the general 
Manager directly. 


 


What happens after submitting the report 


 


The report will be directed to appropiate members of the management team for review 
and follow up. The team will do their best to review and evaulate  each report carefully 
and in a timely manner and to determine whether it is necessary to conduct an 
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investigation. Appropiate measures will be taken to resolve the issues  based on the 
outcome of the investigation. Employee will need to co-operate with the investigator if 
you are asked to participate in an investigation. If a repeated issue raised had not been 
resolved, please contact your Genernal Manager immediatley.  


The company will do its best to comply with all legal responsibiliites to review and 
investigate all violations appropiately. Every effort is made to protect the confidentality 
of employee that file a report, includinng all anonymous report.  


To protect and maintain confidentality, the company may not be able to share  all  
actions taken during the course of the investigation.   As employee of Jiahua, y ou are 
not allowed to conduct your own investigation. Unauthorised actions may damage the 
impartility of the investigation and would have a negative impact on the employee and 
the company. 


 


Retaliation  


The company  will not tolerate retailiation against anyone who reports problems in 
good faith and will not hesiate to take appropiate discplinary action on retailiation. 


If you believe you have been retailiated for reporting issues in good faith or 
participating in an investigation, you should report the issue immediatley 


 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


                                    
 
 
 
 
                                                  E. &. O. E. 
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商业道德规范 







总裁致词 


尊敬的各位员工： 


 


佳化化学集团的承诺明确定义了我们的道德规范原则和工作方式。 


 


我们的承诺基于以下基本原则： 


 我们遵守国家法律法规要求 


 我们本着诚信原则做事  


 我们将考虑我们的决策对利益相关者（包含但不限于客户，股东，
员工，供应商及承包商）的影响，并努力制定公正的解决方案 


 我们以公开方式有效的同利益相关者沟通 


 我们努力建立信任、表达尊重、诚信正直的经营业务 


 


商业道德规范不仅要求员工遵纪守法，而且包含对正面行为的承诺，
此类行为有助于建立信任、促进尊重、体现诚信。我们遵守我们的
承诺，坦诚的交流，勇于承担责任。只有坚持按照商业道德规范的
运营，佳化才能为自己的利益相关者创造和保持价值。 


 


如果你对商业道德规范有任何疑问或问题，请向您的直属主管、人
力资源部咨询。 


  


佳化化学集团的成功取决于我们全体员工的共同承诺和专业契约精
神。只有谨慎交流、严格执行，我们才能确保道德准则成为我们的
企业文化的基础。 


 


诚致敬意 
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我们的原则-信任、尊重和诚信 


佳化化学集团承诺遵守最高道德和商业行为标准。 


 


佳化化学集团遵守法律、崇尚承诺、本着诚意行事、保持自身的
价值观、寻求增进利益相关者的利益、坦诚有效地交流、并勇于
承担责任。 


 


对于佳化来说，合乎道德的行为建立在信任、尊重和诚信的基础
上。 


 


信任是佳化商业道德规范的基石，因为商业是建立在互惠、互利
和可预见性的基础上，而蒙骗、欺诈和不守信则会破坏信任。尊
重往往通过坦诚地交流、善于倾听他人的意见和以礼待人来体现。
诚信是要坚定不移地遵守商业道德规范和保持各项行动的一致性。
诚信体现在诚实、负责任地解决问题。 
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我们对问责和责任的承诺 


我们的责任和管理层的承诺 


 


 本《商业道德规范》规定我们必须承担某些责任，即： 


 了解并遵循适用于公司和 我们工作的政策、法律和法规熬膏


那些我们认为违反本《商业道德规范》、公司政策或适用法律
的行为。 


 


此外，管理人员负有额外责任。首先应以身作则。作为管理者，
您必须确保员工按本《商业道德规范》中的原则行事。其次，应
确保员工了解本《商业道德规范》以及对他们行为的期望，包括
他们有义务报告涉嫌违规的行为。第三，应营造积极的工作环境，
以便员工能安心地提出疑问和问题并确信不存在针对善意报告问
题的任何人的报复行为。最后，如果您收到有关涉嫌违反本《商
业道德规范》的报告，请向总经办报告，合规官将确保所报告的
问题得到妥善核实、调查和管理。 


 


违反《商业道德规范》的后果 


 


如果您未能遵守本《商业道德规范》、公司政策或适用的法律，
您可能面临严重的后果，包括受到解雇或其他纪律处分。对于某
些行为，您还可能面临民事或刑事责任和处罚。 
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我们对员工的承诺 


安全、健康、诚信、尊重和包容 
 
我们倡导营造一个安全健康、相互信任和尊重的环境，并且我们
重视多样性和包容性。我们每个人均受益于一个安全、公平和包
容的工作环境并有责任维持这样的环境，以便员工感到受重视并
且每个人均有机会发挥自己的全部潜力。 
 
维持安全和健康的工作环境 
 
 工作场所安全 
 


我们的安全政策和规范旨在遵守监管标准，加强工作场所的安全
并促进健康。您对自己的安全负有个人责任。病却我们每个人均
有责任维持一个安全的工作环境并且按照所有安全和健康法律、
法规和公司政策来履行我们的工作。这些责任包括报告任何违反
佳化十大保命原则的行为，违反已有的安全工作的规则或做法的
行为，或任何与工作相关的伤病。这些信息有助于我们防止事故
和伤害以及评估我们的政策和流程是否有效并得到充分传达。 
 
佳化十大保命原则 
 
1、通过有效的预防，让事故和伤害在可控之中； 
2、对待三违，必须零容忍，安全决不妥协。 
3、所有安全隐患必须马上整改，安全工作没有任何附加条件； 
4、我的区域，安全我负责；   
5、不能安全地工作，就不是一名合格的佳化员工； 
6、不要让外来人员带来不安全因素； 
7、用自己的安全行为，24小时履行安全责任； 
8、多一次提醒，再一次确认，就会少一份伤害。 
9、不安全行为=要命的行为 
10、有了安全，就有一切。 
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我们对员工的承诺 


 酒精和毒品 


 


工作场所中的毒品和酒精危及每个人的安全，因此保持一个无毒
品和无酒精的工作环境是我们的政策。除了在公司批准的活动上
外，您不得在公司营业场所使用或持有酒精。我们的政策还禁止
在公司工作时间内或在工厂内制造、使用、持有或分发非法药物
或滥用处方药。如果您有与毒品和酒精相关的疑问，请联系总经
办。 


 


 工作场所暴力 


 


我们致力于倡导营造一个无暴力的工作场所，我们的政策严令禁
止在公司场所内的任何人从事暴力或威胁行为。如果您受到威胁
或攻击或者如果您察觉到暴力行为，请立即向您的主管或其他管
理人员报告。 


 


平等就业机会 


 


我们努力确保职工队伍在素质和才能方面拥有长期竞争优势，支
持增进多元化的措施，对所有员工和求职者提供平等就业机会，
而不考虑种族 、信仰、肤色、血统、年龄、性别（包括怀孕、分


娩或相关病况）、宗教、国籍、残疾（心理或生理）、病况、遗
传信息、家事假或病假状态、退伍军人身份、婚姻状况、性取向、
性别认同或任何其他受法律保护的要素。此期望适用于所有雇用
条款 和条件，包括但不限于聘用、工作安排、晋升、解雇、纪律
处分、裁员、返聘、调动、休假、薪酬和培训。 
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我们对员工的承诺 


无歧视、骚扰或报复 


 


我们致力于营造一个无骚扰和不因个人受保护状态而加以歧视的
工作环境。我们还禁止报复打击对歧视或骚扰指控 善意提出疑虑
或参与调查的任何人。 


如果您遭到或知晓任何歧视、骚扰或报复行为，请立即向您的主
管或管理层其他成员报告，或者通过本《商业道德规范》中所述
的任一方式进行报告。 


 


员工隐私 


 


我们尊重员工的隐私权，在收集、使用或披露员工个人信息方面
遵守一切相关法律和规范要求。 


 


与员工的沟通 


 


我们将向员工及时通报有关经营成果、产品性能、客户关系和员
工成就的信息。公司通过不同渠道鼓励员工公开表达意见，如员
工满意度调查以及员工沟通信箱。 


 


薪酬与福利 


 


我们将以在市场上富有竞争力的薪酬和福利计划吸引、鼓
励和保留有能力，有敬业精神的员工。 
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我们对客户和市场的承诺 


我们致力于为客户提供最优和符合客户质量要求的产品和服务。
为此，我们必须积极而合法地开展竞争。通过在我们的所有商业
活动中诚信经营并遵守与公平竞争（无相互勾结或其他非法反竞
争行为）相关的法律和社会道德准则，我们将始终赢得我们市场
和利益相关方的信任。 


 


提供真实的信息 


 


我们离不开自己在质量、服务和诚信方面的声誉。我们通过向客
户、业务合作伙伴和竞争对手提供有关我们的产品和服务的真实
的信息来维护此声誉，我们不做有关我们或竞争对手的产品和服
务的虚假或误导性陈述，不为获取竞争优势而歪曲事实，并且不
从事非法或不道德的商业活动。所有对外公布信息在发布前均需
获得公司管理层的批准。 


 


妥善收集和保管第三方信息 


 


为了在市场中提高竞争优势，我们需要了解我们的市场和竞争对
手，但我们必须谨慎地通过合法和合乎道德的方式获取信息，而
不是通过不正当手段（如窃取或违反保密协议）。如果您知晓其
他公司的保密信息，您应在使用或披露此类信息前先征求总经办  
的意见。 


 


我们还必须妥善保管客户和业务合作伙伴披露给我们的保密和专
有信息，并且仅根据已获取的授权方式来使用此类信息。我们必
须保护发明、软件和其他知识产权免遭未经授权的披露或使用。 
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我们对客户和市场的承诺 


未经书面许可，不得使用其他公司的名称、商标或标识。如 果未


经授权而使用或披露其他方的保密或专有信息可能导致公司和相
关个人受到法律追责。 


 


我们还必须遵守版权法律并且不得复制、分发或篡改他人拥有版
权的资料。此类资料可能包括书籍、文章、图纸、软件以及音频、
视频和电子媒体等。为了避免违反版权法，您必须在使用或复制
任何受到版权保护的资料之前确保获有适当的授权。若有疑问，
请联系总经办。 


 


遵守反垄断和竞争法律 


 


在国际贸易中，我们遵守反垄断和公平竞争法律。这些法律旨在
促进各个企业之间的自由和公平竞争，以便有利于世界各地的消
费者并保护公众和企业免受不公平和反竞争的贸易做法的影响。
例如，违反这些法律的行为包括与竞争对手订立与下列事项相关
的正式或非正式协议：销售条款或向客户的要价、分配市场或客
户或者从事某些抵制活动。 


 


一般而言，如果您正在考虑订立的协议或采取的行为倾向于限制
竞争或不公平地利用我们公司的市场主导地位，您就应先联系总
经办后再作决定。 
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我们对客户和市场的承诺 


反垄断和竞争法律较为复杂，违反此类法律可能给公司和相关个
人带来严重后果。某些违法行为属于刑事犯罪，并且违反这些法
律的个人可能面临监禁。如果您负责营销、销售、定价或采购，
或者如果您与竞争对手有往来，您必须熟悉适用于您的工作的这
些法律及我们的政策。若有疑问，请向总经办寻求指导。 


 


妥善处理礼品和款待 


 


佳化基于我们的产品和服务的优势在全球市场中竞争。我们诚信
地提供产品与服务，不追求销售业绩而从事非法行为或违反准则。 


 


一般而言，可以赠送和接受就频率和价值而言符合惯例的合理业
务礼品。如果赠送礼品之目的是为获取优惠待遇，则不得赠送礼
品。 


 


禁止提供、索取或接受任何回扣。“回扣”通常指为了不正当地
获取与政府或企业的合同而提供的任何金钱、费用、佣金、积分、
礼品、贷款、债务宽延或其他有价礼物或任何形式的报酬。如果
任何员工得知或合理地怀疑发生了索取、提供或接受回扣的行为，
均应立即向总经办报告。 


 


佳化绝不参与任何行贿事件。 
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我们对股东的承诺 


公司属于我们的股东所有，我们有责任代表他们保护好公司资产。
这些资产包括我们的有形资产，如建筑物、车辆、 办公设备和用


品，以及无形资产，如我们的名称、商标、服务标志、商业秘密、
其他知识产权和我们的保密信息。 我们必须保护好这些资产，使
之免遭丢失、损坏、盗窃、滥用或浪费。  


 


妥善管理公司资产和信息 


 


 保密和专有信息 
 


我们必须保护佳化的保密和专有信息免遭未经授权的使用和披露。
此类信息包括战略和运营的信息、商业计划、客户和供应商信息、
财务信息、员工信息和其他通常不公开的信息。您应将公司有关
信息视为保密和专有信息，经公司授权后方可使用。 


 


我们必须采取适当预防措施来保护保密信息，防止未经授权的访
问或删除。避免在公共场所以及与需要保密信 息的个人（包括同


事）讨论保密信息。您不得向任何外部方披露保密信息。我们也
实行这些标准来保护客户和业务合作伙伴委托给我们的保密信息。
您与公司的雇用关系结束后仍有义务保护此类信息。 
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我们对股东的承诺 


 


我们要求与我们将与我们发生信息交换的第三方签订书面保密协
议。如果您对信息保密性存有疑问或需要订立保密协议，请与合
规官联系。 


 


我们还必须保护员工的个人信息，如人事档案、薪酬和福利信息、
医疗记录和个人联系信息。员工个人信息的查阅仅限于获得授权
的相关方。如果 您有权查阅此类信息，您必须保护它并仅在工作
需要时使用。 
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我们对股东的承诺 


 


 电子通讯和信息安全 


 


公司电子通讯资源包括所有公司计算机设备系统及电子通讯系统。
我们使用公司电子通讯资源的方式必须符合法律和我们的政策，
确保考虑和尊重他人以及确保信息的安全。使用公司电子通讯资
源收发的或与公司业务有关的电子邮件、语音邮件、短信和其他
通讯在语气和内容方面均体现专业性，并且必须符合书面和口头
沟通的规范，包括禁止歧视和骚扰。 


  


您不对自己使用公司电子通讯资源进行的通讯或存储的记录享有
隐私权。您应意识到您使用公司电子通讯资源以及在微信、社交
或商务网络或媒体网站上进行的任何通讯均不是隐私并且可能被
公司以外的人员看到。这些通讯也可能受到公司的监控。 


 


您也应意识到我们可能监控利用公司电子通讯资源进行的互联网
使用，并且我们保留阻止员工访问互联网的权利，以确保妥善使
用公司电子通讯资源并防止访问不当内容。在任何情况下，公司
电子通讯资源均不得用于访问或查看淫秽、性暴露或其他不当资
料。 


 


您在使用任何电子通讯或在任何媒体中（即使是在个人时间内）
作出不利于公司的声明，均可能招致纪律处分。 
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我们对股东的承诺 


保持公司数据和记录的完整性 


 


我们向股东、监管机构、业务合作伙伴和其他第三方提供的信息
必须准确、可靠。这适用于我们编制的所有业务记录，包括开支
报告、账单、工时表和考勤记录、合同文件及其他所有与我们业
务相关的纸质或电子格式的记录。必须谨慎且诚实地填写并保管
所有公司记录。 


 


 财务记录 


 


股东、监管机构和其他方均依赖我们财务记录和公开披露的真实
性。我们必须确保所有资产、负债、营业收入、费用、以及业务
交易的数据都按照有关法律、公认会计准则完整而准确地在佳化
的账目和文件中记录。预算草案和经济评估必须公平反映与决策
申请或建议相关的所有信息。不允许出于任何目的建立或保持秘
密或无记录的现金或其他资产。 


 


 记录管理 


 


我们必须通过遵守公司政策（包括与业务记录的保留期限及销毁
方式有关的信息）来妥善保管我们的记录。如果您获知您的文件
或电子记录与预期或未决的诉讼、调查或审计相关，则请勿销毁
它们，除非法务部另有指示。如果您对文件保留或销毁存有任何
疑问或问题，请联系法务部。 
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我们对股东的承诺 


遵守内幕交易法律 


 


我们可能获知与公司或与我们有业务往来的其他公司有关的重大
信息，这些信息一般不公开。  


重大信息是指理性的投资者在决定是否交易公司证券时可能认为
重要的任何信息，如未披露的财务业绩或者即将达成或拟定的公
司交易的消息。为了帮助保护有权查阅敏感信息的某些员工免受
内幕交易风险，我们的政策禁止这些员工在被称为“内幕交易管
制期”的某些时期交易佳化的证券。如需更多信息，请参阅我们
的公司政策；并且如果您有疑问，请联系法务部。 


 


妥善应对政府调查 


 


充分配合任何政府调查是我们的政策。政府调查人员有权联系员
工并要求面谈。您有权与调查 人员交谈，也有权拒绝面谈。您还
有权在决定是否进行面谈之前咨询律师，并在面谈时让律师 在场。


如果政府调查人员就有关公司的任何事宜联系您，则不论您是否
决定与该调查人员交谈，均请立即通知法务部。与政府调查人员
交谈时，您应说实话并仅将那些据您所知为事实的 事项声明为事
实。 


您绝不得隐瞒、篡改或销毁在政府调查时请求提供的任何文件或
记录。伪造业务记录、销毁文 件或向调查人员或政府官员撒谎均
属于严重犯罪行为。此类行为可能导致相关个人和公司均受 到刑


事起诉。如果您认为文件正被不当地隐瞒、篡改或销毁，请立即
向法务部报告。此外，如果您认为可能进行或正在进行涉及公司
的外部调查，请立即通知法务部。 
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我们对股东的承诺 


防止利益冲突 
 


当我们的个人利益（包括朋友或家人的利益）有可能干扰我们代
表公司作出客观业务决策的能力时，就出现了利益冲突。有些冲
突是显而易见并被一贯禁止的，如利用您在公司的职位谋取不当
私利。其他情况则可能不太明显。通常不是因为存在潜在冲突而
是因为您未向公司披露潜在冲突才导致问题，因此可采取适当措
施来保护您和公司免于承担实际冲突所产生的后果。虽然不可能
囊括可能产生利益冲突的每种情况，但以下各节提供了处理一些
较常见情况的指引。如需更多信息，请参阅公司政策；如果您对
拟定的活动是否存在利益冲突存有疑问，请联系您的主管或人力
资源部。 


 


 在其他企业的财务利益 


 


您不得在公司的竞争对手中拥有财务利益。您也不应在客户、供
应商或与我们有业务往来的其他方中拥有财务利益，除非您已根
据我们的政策披露了该利益并获得了批准。 


 


如果您的家人或密友在与佳化有业务往来或与佳化展开业务竞争
的企业中拥有财务利益，则也可能发生利益冲突。 
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我们对股东的承诺 


 外部任职和其他活动 


 


虽然在佳化之外任职不一定构成利益冲突，但如果这样做导致或
可能导致您在其他雇主和佳化的利益之间做出选择，就可能构成
利益冲突。您不得从事任何与公司展开业务竞争的活动，包括以
任何身份为竞争对手工作。  
 


您也不得以任何身份为公司的客户、供应商或其他业务合作伙伴
工作，除非您根据公司政策获得批准。此外，您不得在公司以外
从事任何干扰您的本职工作的工作。 


 


 与家人和朋友的业务关系 


 


您应特别注意与您有私人关系的供应商和承包商的关系中潜在的
利益冲突。采购决策必须根据供应商满足我们需求的能力作出，
而不得根据私人关系或友情。如果员工之间存在家庭或其他关系，
则也可能发生冲突。 


 


 公司机会 


 


由于职位便利之故，您可能获知自己有兴趣追求的商机。您在通
知公司并获得许可之后才可为您自己利用此类机会或将其转介给
公司以外的人员。有关某件事是否属于公司机会的疑问以及任何
此类许可申请均应转交给合规官。 
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我们对社区的承诺 


妥善办理国际业务 


 


我们在国际范围内开展业务（包含但不限于进口、出口、金融交
易、投资及其他类型的商业交易）时必须遵守超过本《商业道德
规范》所讨论范畴的其他法律和法规。佳化化学集团致力于按照
所有适用的法律和规章制度来开展业务；如果您参与境外开展业
务，您必须熟悉这些要求和相关政策。 


 


环境保护 


 


面对各种全球挑战，诸如气候改变、资源有限和人口发展趋势等，
我们坚信只有注重长期的可持续发展，企业才能获得持久的成功。
我们的环境、安全和健康战略，包括各项经外部审计的规章，对
于整个集团都有约束力，是我们行动的依据。 


 


我们在世界各地开展业务活动的方式必须有助于保护自然环境，
必须按规定持有所有许可证，必须遵守所有许可证的条件，并独
立减少浪费。 


 


公众和慈善事业 


 


我们支持有价值的公众和慈善活动，鼓励员工以个人身份参与。 
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报告和处理方式 


报告途径 
 


如需报告与本《商业道德规范》及适用法律相关的问题，您通常
首先应根据“开放沟通政策”联系您的主管或经理。但是，对于
某些涉及多个技术领域的问题，请您疑问或问题报告提交给总经
办 。 


 


提交报告后会发生什么 
 


每个报告均会转给适当的管理层成员审查和跟进。 我们将努力尽
快审查和处理报告。我们将仔细评估每个报告以确定是否有必要
进行调查，并且我们将根据我们的调查结论采取适当措施来解决
问题。如果您被要求参与调查，您应予以配合。如果您认为自己
之前提出的问题尚未得到充分解决，您也应随时与总经办联系。 


 


我们将按照我们的法律责任以及我们审查和调查事件的需 要，尽
一切努力保证任何报告的保密性，不论是否为匿名报 告。出于保
密或其他考虑，我们可能无法与您分享针对报告所采取的特定行
动。请勿自行进行调查。擅自行动可能损害调查的公正性，并可
能对您本人和公司产生负面影响。 


 


无报复 
 


我们不会容忍针对善意报告问题的任何人的报复行为，并且我们
将对任何参与报复的员工给予适当的纪律处分。如果您认为自己
因善意报告问题或参与对报告的调查而遭到报复，您应立即使用
上述方式之一进行举报。 
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